
<
 ti

m
et

or
el

ax



8 www.casada.de

For over 25 years, CASADA Deutschland GmbH has been fi rmly established in the wellness and 
fi tness market. Our products are available worldwide in numerous countries and stand for function-
ality, modern design, and reliable quality.

At CASADA, you and your well-being are our top priority. We place special emphasis on user-
friendliness, safety, and durability, so that you can integrate our products comfortably and reliably 
into your daily life.

High quality standards as well as the continuous development of our product range form the basis 
for the trust of our customers around the world.
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Congratulations!
By purchasing this massage device, you have chosen a high-quality product from CASADA.
To ensure long-term and safe use of your device, please read and observe this user manual care-
fully, especially the safety instructions.
We wish you much enjoyment and many relaxing moments with your personal Twist2Go.
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Please read the following instructions carefully before using the device for the fi rst time to 
ensure safe operation and proper functionality. Keep this user manual for future reference.

•   This massage device complies with the recognized rules of technology and the applicable Euro-
pean safety regulations.

•   The device is maintenance-free. Repairs may only be carried out by authorized specialist personnel. 
Improper use or unauthorized repairs will void the warranty.

•   Never touch the power plug with wet hands
•   Do not expose the device to moisture, extreme temperatures, or direct sunlight.
•   Disconnect the device from the power supply if it will not be used for an extended period of time.
•   Do not use the device if the power plug, cable, or housing is damaged. Damaged components must 

be replaced by the manufacturer, an authorized service partner, or qualifi ed specialist personnel.
•   In the event of malfunctions, disconnect the device from the power supply immediately.
•   Do not exceed the recommended usage time of 30 minutes.
•   Do not use sharp or pointed objects on the device.
•   Do not use the device if you are pregnant or if you have complaints in the massage area such 

as recent injuries, infl ammations, swelling, thrombotic conditions, or tumors. If in doubt, consult a 
physician before use.

•   Do not use the device while driving.
•   Persons with medical implants (e.g. pacemakers) must consult a physician before using the device.
•   This appliance is not intended for use by persons (including children) with reduced physical, sen-

sory, or mental capabilities, or lack of experience and knowledge, unless they have been given 
supervision or instruction concerning the safe use of the appliance.

•   Children should be supervised to ensure that they do not play with the appliance.

Important Safety Instructions

Inside the package

Start up

   This massage device complies with the recognized rules of technology and the applicable Euro-
pean safety regulations.

   This massage device complies with the recognized rules of technology and the applicable Euro-   This massage device complies with the recognized rules of technology and the applicable Euro-

Before initial operation, check whether the voltage indicated on the power plug matches your 
local mains voltage.
Then connect the power cable to the massage device and plug the power plug into a suitable 
socket.
With the supplied car adapter, the Twist2Go can also be used on the go.
Use during driving is not permitted.
Insert the car adapter into the vehicle’s cigarette lighter.

• Twist2Go
• Adapter
• Car adapter

SA
FE

TY
 I

N
ST

RU
C

TI
O

N
S 

/
 I

N
SI

D
E 

TH
E 

PA
C

K
A

G
E 

/
 S

TA
RT

 U
P



11

Technical data

Special Features / Functions
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KNEADING MASSAGE 
A proven massage technique in which the skin and muscles are gently grasped and 
kneaded. It is often used to relieve tense muscle areas.

HEAT FUNCTION 
The integrated heat function provides pleasant deep warmth and supports a relaxing 
massage experience.

WIRELESS 
The Twist2Go allows cordless use for maximum flexibility.

 

THUMB PRESSURE TECHNIQUE
Ergonomically shaped massage heads modeled after human thumbs provide a particu-
larly authentic massage sensation.

Measurements:  35 x 23 x 15 cm

Weight: 1,8 kg

Voltage adapter: 
input:
output:

 
100 -240 V ~ 50/60 Hz, 0.8 A
14 V 1.7 A

Voltage device: Lithium battery 11.1V/2200 mAh

Rated power: 24 watt

Runtime: 1 – 1,5 hours

Charging time: 3,5 hours

Certificates:
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Optional Accessories

Troubleshooting
Adjustment

•   Check the connection of the adapter.

•   The device could be overheated after prolonged use. 
It will automatically cool down to resume its normal 
condition. Please turn off the power and allow the 
device to cool off for 30 to 50 minutes.

Error 

The massage device can-
not operate even though it 
has been connected to the 
power supply.

Straps: The separately available straps allow precise positioning of the Twist2Go on exactly the 
area of your body you wish to treat. They can be easily attached to and removed from the device. 
This allows you to individually control intensity and pressure – for maximum fl exibility even without 
a support surface.

Storage & Care
Regular care will extend the life of your Twist2Go whilst also ensuring safe operation at all times.

1.   Recommended storage: dry, free of dust. 
2.   Keep liquids and open fi re away from the Twist2Go.
3.   Clean the equipment using a dry, soft cloth.
4.   Always unplug the Twist2Go when not in use.

Control Panel
[1]  On / Off

Press this button for approx. 3 seconds to switch on the device. The 
kneading/Shiatsu function starts and the heat function is activated. 
To switch off, press and hold the button again for 3 seconds.

[2]  Heating
Activates or deactivates the heat function.

[3]  Geschwindigkeit
Switches between two speed levels.

[1]

[2]

[3]

Cover: A soft cover is available for an especially gentle and pleasant massage experience. It provi-
des additional comfort and allows the device to glide more smoothly over your skin.
Further information and possible accessories can be found at casada.de.
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Conformity declaration
Corresponds to the European guidelines EMC 2014/30/EU, LVD 2014/35/EU.

The retailer grants the statutory warranty period for this product from the date of purchase. Please 
keep your proof of purchase carefully as evidence.

In the event of justifi ed defects, the retailer shall bear the costs for repair or replacement of the device, 
including necessary shipping costs, insofar as this is provided for under applicable legal provisions. 
Excluded from this are wear parts, such as fabric covers, as well as damage caused by improper use 
or external infl uences.

The warranty applies only when the device is used as intended in accordance with this user manual.

Repairs or modifi cations carried out by unauthorized persons will void the warranty.

Please report any obvious defects to the retailer immediately after receiving the device. Further liabil-
ity claims, in particular for consequential or indirect damages, are excluded. Damage resulting from 
failure to observe this user manual or from misuse is also not covered by the warranty.

Statutory warranty rights against the retailer remain unaffected and may vary depending on the 
country.

Casada Deutschland GmbH
Obermeiers Feld 3
33104 Paderborn, Germany
info@casada.de
www.casada.de
Copyright Images and texts are subject to the copyright of Casada Deutschland GmbH and may not 
be used for other purposes without express confi rmation. 
Copyright © 2026 Casada Deutschland GmbH. All rights reserved.

Warranty conditions
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