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CASADA has been around since 2000, and we‘ve built a reputation for making top-notch products 
for your wellness and fitness needs.

Our CASADA devices are now available all over the globe! We‘re always innovating, and our 
designs are as unique as they are effective. But at CASADA, we‘re not just about making great 
products — we‘re about making your life better, one step at a time.

< timetorelax

EN

Congratulation!
By using this massage chair, you have demonstrated your health awareness. 

To enjoy the benefits of this device, we would ask you to read and follow the safety instructions 
carefully. 

We hope you enjoy using the Atlas from Casada.
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Safety instructions

Before using your massage chair, please read the following instructions carefully to ensure 
proper function and optimal performance. Please keep this manual in a safe place!

•	 �The massage chair meets the recognized principles of technology and current safety 
regulations

•	 The massage chair is maintenance-free. Any necessary repairs must be performed by authorized 
personnel only.

•	 Improper use and unauthorized repairs will void the warranty.
•	 Never touch the power plug with wet hands.
•	 Avoid contact of the massage chair with water, high temperatures, and direct sunlight.
•	 Do not use the massage chair in environments with high humidity, such as a bathroom.
•	 �Do not use the massage chair if it is confined or placed in a location where the fans are covered and 

proper ventilation is not ensured.
•	 To avoid the risk of a short circuit, disconnect the massage chair from the power supply if not used for 

an extended period.
•	 Do not use damaged plugs, cables, loose sockets, or wet electric cables.
•	 Damaged plugs/cables must be replaced by the manufacturer, a service representative, or qualified 

personnel.
•	 In case of malfunction, immediately disconnect from the power supply.
•	 Misuse or incorrect use excludes liability for damages.
•	 �To avoid overstrain of muscles and nerves, do not exceed the recommended daily massage duration of 

30 minutes.
•	 To avoid damaging your massage chair, never use sharp or pointed objects.
•	 �To reduce the risk of a short circuit or fire, always use sockets that match the plug and ensure the plug 

is fully inserted.
•	 After use and before cleaning, always disconnect your massage chair from the power supply.
•	 Cleaning and maintenance should not be performed by children under 14 without supervision.
•	 �In case of an unexpected power outage during use, immediately switch to OFF and unplug to avoid 

damage to your massage chair.
•	 �Children under 14, people with disabilities, or frail individuals near or using the massage chair must be 

supervised.
•	 Do not use the massage chair directly after a meal or under the influence of alcohol.
•	 Use the product only for the purpose described in the user manual.
•	 Only use accessories supplied by the manufacturer.
•	 Do not stand, sit, or jump on the footrest to avoid damage.
•	 To avoid damage and self-injury, do not sit on the armrests or backrest.
•	 �Keep your massage chair clean regularly and avoid foreign objects falling into the crevices of the 

massage chair.
•	 Avoid pulling the power cord directly.
•	 Ensure there are no objects, especially children, under the footrest or backrest when adjusting.
•	 �If the flexible power cord is damaged, a replacement must be obtained from the manufacturer or a 

service center.

If you are unsure whether you can use the massage chair, always consult your doctor. 

•	 Massages during pregnancy or if you have any of the following conditions in the massage area are 
prohibited: Fresh injuries, thrombotic diseases, inflammation, and swelling of any kind, as well as 
cancer. During the treatment of ailments and conditions, consult your doctor before a massage.

•	 For individuals with physical, sensory, or mental impairments or those with insufficient experience and 
knowledge, the use of the massage chair is only permitted under supervision and instruction by persons 
responsible for their safety.

•	 To avoid discomfort or hazards from using the massage chair, we ask the following individuals to 
consult a doctor before use:

•	 Bedridden persons
•	 Persons undergoing medical treatment
•	 Back patients, people with spinal problems or curvatures
•	 People with pacemakers

•	 If you feel pain during the massage, stop the treatment immediately. 
•	 In the event of injury during use, seek medical treatment immediately.
•	 Do not massage reddened, swollen or inflamed areas of skin.
•	 �This massage chair is for your home wellness massage only, it is not a medical product and therefore 

cannot replace specialist medical treatment.
•	 We recommend a daily application of 30 minutes.
•	 This product is not suitable for children under 14 years of age.

Contraindications

Technical Data
Model:		  CMS-301
Name:		  Atlas
Dimensions:	 Upright: 79 x 142 x 123,5 cm
		  Reclining: 79 x 158,5 x 112 cm
Weight:		  86,5 kg
Voltage:		  100 V - 240 V ~ 50/60 Hz
Rated Power:	 80 W
Safety structure:	 Class I
Runtime:		  20 minutes (Massage time according to payment amount)
Certificates:	
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Installation parts

Card reader installation instructions or replacement methods

1.	 Remove the four countersunk security screws with a screwdriver, then remove the cover of the 
control panel (Figure 1 - Figure 2). 

1.	 Remove the three Phillips Screw with a screwdriver, then remove the control panel assembly 
(Figure 3 - Figure 4). 

1.	 Install the Nayax device you have purchased (Figure 5). 

Figure
 1

Figure
 2

Figure
 3

Figure
 4

Place massage chair

Placement

Make sure that there is at least 5 cm of 
space behind the chair so that the chair 
can be tilted. 

Protect the chair from excessive room 
temperatures. Position it to avoid direct 
sunlight and to ensure sufficient distance 
from heating devices. To protect the floor 
from damage, we recommend an appro-
priate underlay (e.g., a mat).

Caution

�cm

Raising the chair

To avoid injuries, it is necessary to have 
help when lifting and moving the chair. 

Please lift the massage chair when 
moving it on sensitive surfaces such as 
wooden floors. When the chair is lifted 
and moved to the intended position, take 
care to protect your hands and feet from 
being crushed. Do not let go of the chair 
until it is standing level. To avoid dam-
age to the floor, we recommend placing 
protective mats or the like on the floor. 

Caution
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Place massage chair

Repositioning the Massage Chair

Use the castors on the back to move the 
massage chair. Move the chair by tilting 
it backwards by about 45° (see illustra-
tion). Note: Excessive force will cause the 
chair to tip over and be damaged.  
 
Before moving the chair, please lower 
it and switch off the power supply after 
reaching the basic position. Please move 
the chair only when it is empty (people, 
pets or objects must not remain on the 
chair). Do not push the chair over any 
obstacles higher than 2 mm or gaps wid-
er than 5 mm. When moving this product 
using the rollers, a single continuous 
movement is not possible; if the distance 
is more than 50 metres, please move the 
product slowly and smoothly to prevent 
damage.

Caution

��°

Dissassemble headrest and backrest cushion

The kneading intensity of the massage in 
the area of the neck and shoulders can 
be alleviated by using the pillow. We 
recommend that you use the cushion. 
The back cushion and the backrest (1), 
as well as the head cushion and the 
backrest cushion (2) are connected with 
a zip.

1 2

Zipper Zipper

Caution

Check around

Caution

Ensure that there are no people, 
pets, or other objects around the 
unit.

Caution

Before starting the massage, ensure 
that no foreign objects are caught 
in the legs or feet, etc. Under no 
circumstances should hand, feet, or 
head be allowed to enter the space 
between the lower leg mechanism 
and the main body, or between the 
armrest and the unit. Never allow 
your hands, feet, or head to go 
under the fabric or leather covering 
of the massage area.

Turn on the power

Caution

Connection method diagram Press the power switch under the power box

Warning

•	 Check the power cord and plug for damage before use.

•	 Power this product according to its specified power requirements.

•	 Do not use a power supply other than the designated one for this product.

•	 Do not connect any unauthorized power conversion devices to supply power to this 

product.

Place massage chair
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Product structure

Description of Components

1

2

4

5

6

7

8

3

1. Head cushion 5. Wireless charging

2. Leg mechanism 6. Back cushion

3. Speaker 7. Ambient light

4. Control panel 8. Side Cover

Schematic view of functional distribution

1

2

3

4

1. Hand Airbag

2. Leg Airbag

3. Speaker

4. Upper body massage

Product structure
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Operation Instructions

Start/Pause
Short press to pause the massage or to exit the pause massage.

Air pressure intensity
Adjust the air pressure intensity function.The device is capable of generating air pressure intensities 
at one, two, or three levels, with the lowest level representing the weakest intensity and the highest 
level representing the strongest. The current intensity is displayed above.

Massage intensity
Adjust the massage intensity function. The device is capable of different massage intensities at one, 
two, or three levels, with the lowest level representing the weakest intensity and the highest level 
representing the strongest. The current intensity is displayed above.

Sit up
Press this key, the backrest mechanism slowly rises, then press again to stop.

Laying down
Press this key, the backrest mechanism slowly down, then press again to stop.

Time
Shows the remaining time of the current massage

Cleaning and Maintenance

Cleaning synthetic leather and plastic parts

Wipe the leather with a soft, dry cloth.

•	 Do not use chemicals such as thinner, gasoline, alcohol, etc. to clean the unit.

•	 When using commercially available leather care products (rags), please follow the instructions 

for use.

•	 If synthetic leather is particularly dirty, wipe it in the following way:

•	 Immerse a soft cloth in water or hot water containing 3% to 5% neutral detergent, then 

wring it out thoroughly.

•	 Use the above soft cloth to wipe the leather surface.

•	 Wipe off the cleaning solution with a cloth soaked in clean water and thoroughly  

wrung out.

•	 Wipe with a wrung soft cloth.

•	 Let it air dry naturally.

•	 When it is difficult to remove stains, please immerse commercially available melamine foam in 

neutral detergent, and then wipe the machine with it.

•	 Do not use a hair dryer to dry the surface.

•	 Be careful when wiping the machine with denim and colored fabrics, as the color of the fabric 

will stain the surface of the synthetic leather.

•	 Do not keep these parts in contact with plastic for a long time, as this will cause discoloration.

•	 Synthetic leather may be discolored, so when using hair dye, please cover the touched part with 

a towel.
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Troubleshooting

Fault What should I do when I hear a continuous „beep, beep“ sound while adjusting 
the calf mechanism or the backrest?

Solution Due to product structure design and ergonomic requirements, this product has a 
limited protection design for the limit state of attitude adjustment. At the same time, 
a reminder sound will sound when the limit is reached.

Fault The machine makes a leather rubbing sound when adjusting its posture.

Solution This product adopts high-grade anti-corrosion leather that meets environmental 
protection requirements. Due to the inherent characteristics of leather materials, 
there will be a normal slight noise when rubbing at the relative movement, which 
is a normal phenomenon. Note: If you hear fabric or leather tearing sound when 
the machine is running, please stop using it immediately and seek professional 
maintenance.

Fault The massage wheel did not reach the shoulders or neck.

Solution If the head does not touch the head cushion or the back does not touch the back-
rest, the shoulder position may be lower than the actual position during the body 
shape detection process. Sit in the deepest position of the seat, rest your head on 
the headrest, and start over from the beginning.

Fault The unit is damaged. The power cord or power plug is abnormally hot.

Solution Shut the chair down and unplug the power supply unit. To prevent accidents, be 
sure to contact an authorized service center.

You are welcome to contact the designated service personnel for any questions or
doubts about this product.
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EU-Declaration of conformity
Complies with European Regulatory Standards EMC 2014/30/EU, LVD 2014/35/EU and RohS 
regulations.

Warranty conditions

The retailer guarantees a statutory period of warranty for the product described on the reverse. 
Warranty is valid from the date of purchase. The purchase date must be documented with proof of 
purchase. The retailer will repair or replace defective products registered within Germany free of 
charge. This does not include parts subject to wear such as fabric covers. This requires the defect 
device to be sent in with proof of purchase before expiration of the warranty period.

The warranty is void if a defect occurred e.g. due to outside influences or as a result of a repair or 
modification not performed by the manufacturer or an authorised dealer. The retailer warranty is 
limited to product repair or replacement. Under this warranty, the manufacturer or the retailer shall 
have no further liability and is not responsible for damages due to failure to observe the instructions 
for use and/or improper use of the product. 

If after examining the product, the manufacturer determines the warranty claim is not for a defect 
covered by the warranty or that the warranty period has expired, the customer is responsible for the 
costs of the inspection and repair.

Legal notice: None of the contents have any healing value. The diagnosis of and therapy for illness-
es and other physical disorders requires treatment by a doctor, alternative practitioner or therapist. 
The statements are exclusively informative and should not be used as a replacement for medical 
treatment. Every user is instructed to carefully assess their situation and, where necessary, consult a 
doctor to determine whether using the product is encouraged in their own unique case. Every use or 
therapy is undertaken at the user’s own risk. We dissociate ourselves from any healing properties or 
commitments.

Casada Deutschland GmbH 
Obermeiers Feld 3 
33104 Paderborn, Germany 
info@casada.de 
www.casada.de

Copyright Images and text are subject to the copyright of CASADA Deutschland GmbH and may 
not be used without express consent. 
Copyright © 2024 CASADA Deutschland GmbH. 
All rights reserved
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